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Supply Group Ltd,

Unit A1

Church Farm Business Park,
Church Lane,

Nursling,

Southampton,

Hampshire,

S016 0YB

| thought | would drop you a line to confirm our satisfaction over the whole process
involved in association with the review of our telephone system and thereafter the ordering
and installation of the new system.

The professional approach shown by all concerned was of a very high standard, the
information and advice given at the early stages was concise, but exactly what was
required, any further information asked for was given freely.

The installation was dealt with very efficiently and the engineer was fully conversant with
what he was expected to do, likewise his customer service was second to none — well
done.

After only a short time, it is clear from what we see that we asked for a system to address
our issues and we certainly have received that.

We are delighted to say — thank you to you all.

Yours sincerely,

K M Benham
Chief Executive / Company Secretary
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